
Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Provider Report Claims Incurred through December 2021 and Paid through March 2022

Number of Providers Serving SHBP Members by Specialty

Jan 2020 - Dec 2020 Jan 2021 - Dec 2021 % Change Jan 2020 - Dec 2020 Jan 2021 - Dec 2021 % Change Jan 2020 - Dec 2020 Jan 2021 - Dec 2021 % Change

Clinic or other Group Practice 25,299 25,649 1% 2,513 2,501 0% 27,382 27,701 1%
Hospital Regular General 13,263 13,404 1% 3,077 3,243 5% 16,026 16,315 2%
Family Medicine 376 484 29% 12,236 13,049 7% 12,255 13,070 7%
Internal Medicine 355 469 32% 12,216 12,940 6% 12,230 12,962 6%
General Practice 7,152 6,262 -12% 159 149 -6% 7,251 6,346 -12%
Interventional Cardiology 237 280 18% 5,800 6,237 8% 5,804 6,243 8%
Radiology 247 232 -6% 5,659 5,876 4% 5,668 5,889 4%
Anesthesiology 252 300 19% 4,872 5,326 9% 4,995 5,442 9%
Orthopedic Surgery 121 132 9% 4,194 4,691 12% 4,201 4,698 12%
Ophthalmology 120 141 18% 3,186 3,478 9% 3,190 3,478 9%
Dermatology 115 143 24% 3,027 3,335 10% 3,032 3,344 10%
Ambulatory Surgery 2,158 2,335 8% 952 1,074 13% 3,050 3,320 9%
Emergency Medicine 84 116 38% 3,094 3,268 6% 3,096 3,274 6%
Optometry 78 88 13% 2,898 3,267 13% 2,903 3,271 13%
Obstetrics and Gynecology 85 76 -11% 2,982 3,114 4% 2,999 3,121 4%
General Surgery 53 71 34% 2,568 2,687 5% 2,575 2,691 5%
Gastroenterology 82 95 16% 2,484 2,698 9% 2,485 2,702 9%

Urgent Care Center 1,867 2,053 10% 638 714 12% 2,459 2,705 10%

Home Health Agency 1,800 1,739 -3% 679 650 -4% 2,446 2,321 -5%

Chiropractic Examiner 76 117 54% 2,288 2,318 1% 2,322 2,370 2%

Independent Lab 1,545 1,634 6% 805 856 6% 2,239 2,370 6%

Neurology 62 123 98% 2,119 2,259 7% 2,135 2,319 9%

Urology 87 112 29% 1,854 1,992 7% 1,855 1,998 8%

Medical Oncology 49 64 31% 1,828 1,934 6% 1,830 1,935 6%
Pulmonary Disease 71 81 14% 1,765 1,812 3% 1,769 1,812 2%
Ambulance Company Licensed 873 926 6% 873 903 3% 1,707 1,778 4%
Podiatry 42 70 67% 1,601 1,853 16% 1,602 1,853 16%
Skilled Nurse Services 1,360 1,982 46% 16 9 -44% 1,361 1,982 46%
Pathology 66 80 21% 1,378 1,503 9% 1,381 1,507 9%
Nephrology 66 100 52% 1,346 1,403 4% 1,354 1,421 5%

Pediatrics 39 68 74% 1,238 1,307 6% 1,241 1,313 6%

Otolaryngology 40 42 5% 1,158 1,277 10% 1,160 1,280 10%

Medical Supplies 80 108 35% 1,200 1,168 -3% 1,201 1,169 -3%

Nurse Practitioner General 72 70 -3% 793 1,140 44% 855 1,196 40%

Rehabilitation Medicine 27 40 48% 936 1,020 9% 937 1,023 9%

Note: Top 35 providers based on provider counts are presented. In some cases, physicians may be categorized as more than one specialty.  Providers who had at least one claim in the time period specified were included in this analysis.

Trending of Visits ER and Number of Primary Care Physicians 2017 to 2021 by Quarter

Providers with at least one claim in the time period specified were included in this analysis.
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Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Provider Report Claims Incurred through December 2021 and Paid through March 2022

Monthly Trends per 1,000 Annualized
Excludes members with Medicare Coverage and Medicare Advantage. 
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Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Provider Report Claims Incurred through December 2021 and Paid through March 2022

Top 10 Hospitals Based on Inpatient Admissions (Oct 2021 - Dec 2021)
Excludes members with Medicare Coverage and Medicare Advantage. 

Rank Hospital Name

# of 

Inpatient 

Admissions

Average Length 

of Stay (ALOS)

ALOS MarketScan 

Benchmark*

Readmission

Rate**

Net Pay Per 

Admit Acute 
Rank Hospital Name

# of 

Inpatient 

Admissions

Average 

Length of 

Stay (ALOS)

ALOS 

MarketScan 

Benchmark*

Readmission

Rate**

Net Pay Per 

Admit Acute 

1 NORTHSIDE HOSPITAL 427 4.55 4.04 3% $29,655 1 NORTHEAST GEORGIA MEDICAL CTR 41 5.90 3.79 0% $29,958

2 WELLSTAR WINDY HIL 181 5.08 4.25 5% $58,566 2 EMORY UNIVERSITY HOSPITAL INC 14 14.64 10.03 7% $51,919

3 NORTHEAST GEORGIA 173 4.77 4.83 1% $45,888 3 KENNESTONE HOSPITAL 14 2.86 3.54 7% $16,469

4 ATRIUM HEALTH NAVI 156 4.38 3.97 0% $29,233 4 NORTHSIDE HOSPITAL CHEROKEE 13 4.15 4.79 0% $14,410

5 EMORY UNIVERSITY H 148 8.62 7.20 7% $73,811 5 NORTHSIDE HOSPITAL FORSYTH 12 2.92 3.20 0% $8,926

6 PIEDMONT ATHENS RE 141 3.59 4.14 9% $27,001 6 UNIVERSITY HOSPITAL 11 2.45 2.88 0% $9,103

7 MEMORIAL HEALTH UN 134 4.60 4.97 3% $32,288 7 NORTHSIDE HOSPITAL 10 2.90 2.30 0% $9,363

8 CHILDREN S HEALTHC 133 3.96 4.38 9% $36,070 8 ATRIUM HEALTH NAVICENT THE MED 9 6.22 4.97 0% $35,631

9 PIEDMONT HOSPITAL 123 5.97 5.97 4% $59,197 9 PIEDMONT ATHENS REGIONAL MEDIC 9 3.44 4.36 11% $17,763

10 PIEDMONT AUGUST HO 122 4.51 3.71 2% $20,038 10 PEACHFORD BEH HLTH SYSTEMS ATL 8 5.50 8.58 0% $4,377

All Other 3,377 5.01 5.15 5% $25,136 All Other 189 4.67 4.88 4% $23,314

Total 5,115 4.98 4.97 5% $30,152 Total 330 4.98 4.78 3% $23,018

Top 10 Hospitals Based on Emergent Visits Oct 2021 - Dec 2021)
Excludes members with Medicare Coverage and Medicare Advantage. 

Rank Facility Name
ER Visits 

per 1,000
% Emergent

Emergent 

ER Visits

Non-Emergent 

ER Visits

Net Pay 

Facility*
Rank Facility Name

ER Visits 

per 1,000
% Emergent

Emergent 

ER Visits

Non-Emergent 

ER Visits

Net Pay 

Facility*
1 NORTHSIDE HOSPITAL ATLANTA 10 66% 712 366 $3,386,137 1 NORTHEAST GEORGIA MEDICAL CENTER GAINESVILLE 16 67% 68 33 $272,681

2 NORTHEAST GEORGIA MEDICAL CENTER GAINESVILLE 6 66% 442 228 $3,028,436 2 ATRIUM HEALTH NAVICENT THE MEDICAL CENTER 7 47% 20 23 $32,324

3 CHILDRENS SCOTTISH RITE HOSPITAL 5 61% 295 187 $1,326,654 3 HOUSTON MEDICAL CENTER 6 39% 16 25 $13,483

4 PIEDMONT ATHENS REGIONAL MEDICAL CENTER 4 63% 255 153 $978,023 4 CHILDRENS SCOTTISH RITE HOSPITAL 6 62% 23 14 $38,475

5 WELLSTAR KENNESTONE HOSPITAL 4 62% 251 155 $408,981 5 NORTHSIDE HOSPITAL ATLANTA 6 68% 23 11 $60,070

6 SOUTH GEORGIA MEDICAL CENTER 4 61% 248 157 $852,345 6 NORTHSIDE HOSPITAL ATLANTA 5 64% 18 10 $47,299

7 WELLSTAR PAULDING HOSPITAL 4 61% 246 155 $402,766 7 PIEDMONT FAYETTE HOSPITAL 4 58% 15 11 $31,494

8 PIEDMONT FAYETTE HOSPITAL 3 59% 207 141 $620,101 8 NORTHSIDE HOSPITAL ATLANTA 3 60% 12 8 $34,131

9 EMORY DECATUR HOSPITAL 3 63% 194 115 $319,212 9 PIEDMONT ROCKDALE 3 62% 13 8 $27,919

10 HOUSTON MEDICAL CENTER 3 60% 184 124 $336,882 10 ARCHBOLD MEMORIAL HOSPITAL 3 48% 10 11 $9,232

All Other N/A 61% 8,221 5,206 $23,547,552 All Other N/A 59% 479 339 $1,165,258

Total N/A 62% 11,236 6,979 $35,207,089 Total N/A 59% 696 489 $1,732,365
* Includes both emergent and non-emergent ER visits payments, facilities with at least one emergent visit, out of state locations, and urgent care centers. 

Note: Emergent and Non-emergent visits are defined by diagnosis codes. ER visits are a count of unique patient and service day combinations. Unique count total may be different from the sum of the ER visits from the individual hospitals, if individuals went to multiple hospitals on the same day. All COVID-19 related diagnosis for 2020 and 2021 are considered Emergent.

Top 10 Principal Diagnosis in Emergency Room Oct 2021 - Dec 2021)

Rank Diagnosis*
ER Visits 

per 1,000
% Emergent

Emergent 

ER Visits

Non-Emergent 

ER Visits

Net Pay 

Facility*
Rank Diagnosis*

ER Visits 

per 1,000
% Emergent

Emergent 

ER Visits

Non-Emergent 

ER Visits

Net Pay 

Facility*
1 R07 Pain in throat and chest 11 67% 68 33 $3,098,081 1 R07 Pain in throat and chest 12 99% 80 1 $131,358

2 U07 Emergency use of U07 9 47% 20 23 $1,904,498 2 U07 Emergency use of U07 10 100% 72 0 $89,816

3 R10 Abdominal and pelvic pain 9 39% 16 25 $2,220,685 3 R10 Abdominal and pelvic pain 9 97% 60 2 $95,962

4 M54 Dorsalgia 5 62% 23 14 $686,262 4 M54 Dorsalgia 5 0% 0 25 $37,541

5 J06 Acute upper respiratory infections of multiple and unspecified sites 4 68% 23 11 $404,299 5 J06 Acute upper respiratory infections of multiple and unspecified sites 5 0% 0 32 $23,387

6 R51 Headache 3 64% 18 10 $542,451 6 R51 Headache 5 0% 0 32 $40,443

7 M25 Other joint disorder, not elsewhere classified 3 58% 15 11 $315,942 7 M79 Other and unspecified soft tissue disorders, not elsewhere classified 4 92% 23 2 $40,290

8 M79 Other and unspecified soft tissue disorders, not elsewhere classified 3 60% 12 8 $336,545 8 J02 Acute pharyngitis 3 0% 0 24 $16,346

9 R11 Nausea and vomiting 3 62% 13 8 $467,867 9 N39 Other disorders of urinary system 3 0% 0 24 $36,774

10 S01 Open wound of head 3 48% 10 11 $371,729 10 M25 Other joint disorder, not elsewhere classified 3 0% 0 23 $30,978

All Other N/A 59% 479 339 $24,858,728 All Other N/A 59% 461 325 $1,189,470

Total N/A 59% 696 489 $35,207,089 Total N/A 59% 696 489 $1,732,365
* Diagnosis refers to the principal diagnosis.

** Includes both emergent and non-emergent ER visits payments, facilities with at least one emergent visit, out of state locations, and urgent care centers. 

Note: Emergent and Non-emergent visits are defined by diagnosis codes. ER visits are a count of unique patient and service day combinations. Unique count total may be different from the sum of the ER visits from the individual hospitals, if individuals went to multiple hospitals on the same day. All COVID-19 related diagnosis for 2020 and 2021 are considered Emergent.

Anthem

UHC

UHC

Anthem UHC

*Benchmarks are based on MarketScan 2020 Medicaid Data.

**Readmissions rate is based on readmissions for any diagnosis within 15 days. This is the standard used as an indicator of quality of care by Medicare Payment Advisory Committee.

Excludes members with Medicare Coverage and Medicare Advantage. 

Anthem
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Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Member Report

SHBP Enrollment by Health Plan

Average Age

Plan Health Plan Type Oct 2021 - Dec 2021 Jan 2021 - Mar 2021 Apr 2021 - Jun 2021 Jul 2021 - Sep 2021 Oct 2021 - Dec 2021

HMO 34 220,950 219,929 218,858 217,473

HRA 38 253,541 251,330 249,950 249,850

Medicare Advantage 68 6,768 6,882 7,098 7,339

37 481,259 478,142 475,906 474,663

HDHP 35 9,528 9,482 9,580 9,873

HMO 39 18,636 18,432 18,205 18,100

Medicare Advantage 74 120,366 120,371 121,330 121,615

67 148,531 148,285 149,115 149,588

Total 44 629,790 626,427 625,021 624,251
* Includes members with Medicare coverage

SHBP Enrollment by Employee Status

Average Age

Employee Status Group Employee Type Group Oct 2021 - Dec 2021 Jan 2021 - Mar 2021 Apr 2021 - Jun 2021 Jul 2021 - Sep 2021 Oct 2021 - Dec 2021
NonCert BOE 41 111,731 110,572 108,963 109,424 

Contract State 37 85,215 84,294 82,786 81,307 

Teachers 31 254,088 254,017 251,727 252,334 

34 451,034 448,883 443,476 443,065 

NonCert BOE 57 7,022 6,822 7,222 7,076 

Contract State 51 16,781 16,655 16,528 16,308 

Teachers 52 28,680 27,851 30,332 29,581 

52 52,483 51,328 54,081 52,966 

NonCert BOE 75 27,969 27,835 28,201 28,292 

Contract State 74 33,087 33,087 33,134 33,121 

Teachers 74 61,325 61,461 62,170 62,587 

74 122,381 122,383 123,504 124,000 

NonCert BOE 68 1,024 1,003 1,041 1,117 

Contract State 69 1,316 1,282 1,341 1,378 

Teachers 65 1,553 1,548 1,577 1,725 

67 3,892 3,833 3,959 4,220 

Total 44 629,790 626,427 625,021 624,251 
* Includes members with Medicare coverage

Enrollment*

(Members Avg)

Quarterly Compression

Enrollment*

(Members Avg)

Active

Quarterly Compression

ANTHEM BCBS

Anthem BCBS

UHC

UHC

Claims Incurred through December 2021 and Paid through March 2022

Medicare Retiree

COBRA & Surviving Dependents

Active

Early Retiree

Medicare Retiree

COBRA & Surviving 

Dependents

Early Retiree
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Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Member Report

Monthly Enrollment for Rolling Previous 12 Months Percent of SHBP Members by County Population*

*County Population totals are from https://www.census.gov/

Claims Incurred through December 2021 and Paid through March 2022
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Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Member Report Claims Incurred through December 2021 and Paid through March 2022

Risk Scores by Plan Group Split and Health Plan Type 
Excludes members with Medicare Coverage and Medicare Advantage. 

Risk Scores by Region
Excludes members with Medicare Coverage and Medicare Advantage. 

Note: Health risk categories are based on Diagnostic Cost Group (DCG) risk scores, which are licensed by Cotiviti, and grouped into risk bands by IBM WH subject matter experts, where 100 is the average population. The Healthy risk score category shows a higher than normal percentage of the population due to lower utilization in CY 2020 resulting from the COVID-19 pandemic and stay-at-home orders
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Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Member Report
Top 10 Prescriptions (Anthem)
Excludes members with Medicare Coverage and Medicare Advantage.

Top 10 Prescriptions (UHC)

Payment per Script is shown in parentheses. Payment reflects Net Payment + Healthcare Reimbursement Amount + Healthcare Incentive Amount and is shown in millions.

Claims Incurred through December 2021 and Paid through March 2022

Anthem

UHC
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(Immunosuppressant)
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Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Member Report
Top 10 Clinical Conditions (Anthem)
Excludes members with Medicare Coverage and Medicare Advantage. 

Top 10 Clinical Conditions (UHC)

Payment per Patient is shown in parentheses. Payment reflects Net Payment +  Healthcare Reimbursement Amount + Healthcare Incentive Amount and is shown in millions.

Claims Incurred through December 2021 and Paid through March 2022

Anthem

UHC
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Georgia Department of Community Health
Member Report
Pregnancy
Excludes members with Medicare Coverage and Medicare Advantage. 

Delivery

Birth

The Medicaid Planning for Healthy Babies methodology was used to define pregnancies, deliveries and births for consistency.  Please contact DCH or IBM for the specific criteria.  
Maternal mortality is defined by date of death provided on the eligibility file and may be underreported.
Note:  Births are not billed separately unless the baby stays after the mother is discharged. Normal births are captured on the mother's claims in Deliveries. 

Claims Incurred through December 2021 and Paid through March 2022
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Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Member Report Claims Incurred through December 2021 and Paid through March 2022

Quality Measures
Measures are based on HEDIS specifications unless otherwise noted. 
Excludes members with Medicare Coverage and Medicare Advantage. 

Rule Measure Code Rule Measure Description

916 HEDIS FUM-AD FU w/in 30d Aft ED Visit Mnt Illness 1st The percentage of members with an emergency department visit who received a follow-up within 30 days of the mental health visit. 

918 HEDIS FUH-CH FU w/in 30d After Hosp Stay for MH 1st The percentage of members ages 6 -17 with an hospital visit who received a follow-up within 30 days of the mental health visit. 

920 HEDIS FUH-AD FU w/in 30d After Hosp Stay for MH 1st The percentage of members 18 years and older with an hospital visit who received a follow-up within 30 days of the mental health visit. 

812 HEDIS CBP-AD Control High Blood Pressure Percentage of Medicaid beneficiaries ages 18 to 64 with an opioid use disorder (OUD) who filled a prescription for or were administered or dispensed an FDA-approved medication for the disorder during the measurement year.

591 HEDIS HPC-AD Diabetes HbA1c Greater Than 9 Percent The percentage of patients, aged 18 to 85 years who had a visit with a diagnosis of hypertension (<140/90 mm Hg) excludes patients that are 81 years of age and older with frailty, age 66-80 years of age with frailty and advanced illness or in hospice care during the measurement year. 

937 CMS OUD-AD Opioid Use Disorder Total
The percentage of patients with type 1 or type 2 diabetes, aged 18 to 75 years, whose most recent HbA1c test result value was greater than 9%. Missing results are treated as being numerator-compliant. This excludes patients with a diagnosis of gestational or steroid- induced diabetes, and those with no encounter for 

diabetes during the measurement year or the year prior. It also excludes patients who used hospice services during the measurement year. 

813 HEDIS PPC-CH Prenatal Care 1st The percentage of patients that received a prenatal care visit as a member of the organization in the first trimester, on the enrollment start date or within 42 days of enrollment in the organization. Excludes patients in hospice during the measurement year. 

1018 HEDIS PPC-CH Prenatal Care 2nd The percentage of patients that received a second prenatal care visit as a member of the organization in the first trimester, on the enrollment start date or within 42 days of enrollment in the organization. Excludes patients in hospice during the measurement year. 

578 HEDIS BCS-AD Breast Cancer Screens
The percentage of women, aged 52 to 74 years at the end of the measurement period, who had a mammogram done during a 27 - month measurement period. This excludes women who had a bilateral mastectomy or two unilateral mastectomies 14 or more days a part any time prior to or during the measurement 

period, based on claims included in the database. It also excludes women who used any hospice services during the measurement year. 

1020 HEDIS W30-CH Well Visit GE 2 Turning 30 mth The percentage of children who turned 30 months old during the measurement year and had two or more well-child visits with a primary care practitioner. 

615 HEDIS WCV-CH Well Care Visits Adolescents The percentage of adolescents, aged 3 -21 years, who had at least one comprehensive well-care visit with a primary care physician (PCP) or a gynecologist during the measurement year. 

638 HEDIS W30-CH Well Visit GE 6 in First 15 mth The percentage of children, during their first 15 months of life, who had six or more well-child visits with a primary care practitioner. 

827 HEDIS IMA-CH Adolescent Immune Combo 1 The percentage of adolescents, who turned 13 years old, who received meningococcal vaccine and one tetanus diphtheria vaccine during the measurement year.  

Note: These are from the CMS Core Adult and Child Measure set as available in IBM’s Medicaid Focus Package.

63%

11%

17%

41%

15%

90%

4% 4%

74%

1% 0% 0%

82%

65%

78%

59%

29%

4%

97%

83%
84%

73%
71%

43%

63%

76%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Adults with follow-up
within 30 days of ER
Mental Health Visit

Children with follow-up
within 30 days of
Hospital Stay for
Mental Health

Adults with follow-up
within 30 days of
Hospital Stay for
Mental Health

Adults with opioid use
disorder (OUD) (CMS

measure)

Adults with Control
High Blood Pressure

Adults with Diabetes
HbA1c > 9%

Patients with Prenantal
Visit in 1st Trimester

Patients with a 2nd
Prenantal Visit in 1st

Trimester

Women aged 52-74
with a mammogram

Children 30 months old
with 2 or more Well

Vists

Members aged 3 - 21
with at least 1 Well

Visit

Children 15 months old
with 6 or more Well

Vists

Children who received
meningococcal and

Tdap vaccines by 13 yo

Behavioral Health Chronic Conditions Preventive Health

Anthem UHC

Page 10



Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Finance Report

Financial Results by Employee Type
Excludes members with Medicare Coverage and Medicare Advantage. 

Payment reflects Net Payment +  Healthcare Reimbursement Amount + Healthcare Incentive Amount.

Claims Incurred through December 2021 and Paid through March 2022
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Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Finance Report

Financial Results by Employee Status
Excludes members with Medicare coverage and Medicare Advantage. 

Payment reflects Net Payment + Healthcare Reimbursement Amount + Healthcare Incentive Amount.

Claims Incurred through December 2021 and Paid through March 2022
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Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Finance Report

Financial Results by Health Plan Type
Excludes members with Medicare coverage and Medicare Advantage. 

Payment reflects Net Payment + Healthcare Reimbursement Amount + Healthcare Incentive Amount.

Claims Incurred through December 2021 and Paid through March 2022
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Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Finance Report

Financial Results by Plan Group
Excludes members with Medicare coverage and Medicare Advantage. 

Payment reflects Net Payment + Healthcare Reimbursement Amount + Healthcare Incentive Amount.

Cost reflects Net Payment + CMO Plan Paid Amount + Healthcare Reimbursement Amount + Healthcare Incentive Amount.

Claims Incurred through December 2021 and Paid through March 2022
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Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Finance Report

Cost by Plan Group
Excludes members with Medicare coverage and Medicare Advantage

Total Cost

Measures Jan 2020 - Dec 2020 Jan 2021 - Dec 2021 % Change Jan 2020 - Dec 2020 Jan 2021 - Dec 2021

Net Pay Med $1,107,812,397 $1,280,080,411 16% $440 $493
Net Pay Rx $400,269,205 $463,158,695 16% $159 $178
Net Pay Subtotal $1,508,081,602 $1,743,239,106 16% $599 $671
Healthcare Incentive Amount $6,866,035 $10,067,312 47% $3 $4
Out of Pocket $169,384,378 $185,510,293 10% $67 $71
Total Cost $1,684,332,014 $1,938,816,710 15% $669 $747
Net Pay Med $1,094,365,477 $1,199,118,781 10% $361 $407
Net Pay Rx $392,158,994 $422,852,178 8% $129 $144
Net Pay Subtotal $1,486,524,471 $1,621,970,959 9% $490 $550
Healthcare Reimbursement Amount $44,341,783 $44,377,408 0% $15 $15
Out of Pocket $319,914,062 $327,142,262 2% $105 $111
Total Cost $1,850,780,317 $1,993,490,629 8% $610 $677
Net Pay Med $21,067,442 $25,979,749 23% $181 $228
Net Pay Rx $5,002,907 $5,843,337 17% $43 $51
Net Pay Subtotal $26,070,348 $31,823,086 22% $224 $279
Healthcare Incentive Amount $188,340 $294,233 56% $2 $3
Out of Pocket $11,414,464 $11,963,215 5% $98 $105
Total Cost $37,673,152 $44,080,534 17% $324 $386

Net Pay Med $148,693,531 $142,852,927 -4% $550 $670
Net Pay Rx $59,275,458 $55,028,696 -7% $219 $258
Net Pay Subtotal $207,968,989 $197,881,623 -5% $770 $929
Healthcare Incentive Amount $1,254,453 $1,204,128 -4% $5 $6
Out of Pocket $21,842,134 $19,367,155 -11% $81 $91
Total Cost $231,065,577 $218,452,905 -5% $855 $1,025
Net Pay Med $2,371,938,847 $2,648,031,868 12% $399 $451
Net Pay Rx $856,706,564 $946,882,906 11% $144 $161
Net Pay Subtotal $3,228,645,411 $3,594,914,774 11% $544 $612
Healthcare Incentive Amount $8,308,827 $11,565,672 39% $1 $2
Healthcare Reimbursement Amount $44,341,783 $44,377,408 0% $7 $8
Out of Pocket $522,555,039 $543,982,924 4% $88 $93
Total Cost $3,803,851,059 $4,194,840,778 10% $641 $715

Measures

Net Pay Med is the sum of facility and professional net payments.

Net Pay Rx is the net amount paid for prescriptions filled and exclude rebates and clawbacks.

Healthcare Reimbursement Amount is the amount paid from the Healthcare Reimbursement Arrangement (HRA) fund.

Healthcare Incentive Amount (HIA) is the healthcare incentive or medical incentive amount (MIA) paid.

Out of Pocket is the sum of copayment, coinsurance, and deductible amounts paid.

Total Cost is the sum of Net Payment, HRA amount, HIA, copayment, coinsurance and deductible and will vary from Payments on Page 16 due to different component measures.

Total

UHC HMO

Claims Incurred through December 2021 and Paid through March 2022

Plan Group and 

Type

Anthem HMO

Anthem HRA

UHC HDHP

PMPM
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Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Finance Report

Category of Service Groupings
Excludes members with Medicare coverage and Medicare Advantage. 

Category of Service Patients Payments Pay Per Patient Service Count Pay Per Service Claims Paid Providers Claims Per Provider
Inpatient Hospital Services 27,187 $892,138,601 $32,815 24,152 $36,938 255,370 9,573 27
Outpatient Hospital Services 199,180 $963,847,402 $4,839 4,435,935 $217 1,063,020 17,000 63
Professional Services 468,781 $570,194,028 $1,216 3,640,279 $157 4,018,953 49,489 81
Pharmacy 438,540 $958,044,410 $2,185 6,340,224 $151 6,340,336 15,445 411
Skilled Care in a Nursing Facility 1,813 $2,485,138 $1,371 5,118 $486 5,436 516 11
Behavioral Health 492 $162,665 $331 2,458 $66 1,914 105 18
Other 328,524 $263,985,608 $804 3,831,111 $69 1,496,776 10,231 146
Total 499,690 $3,650,857,854 $7,306 18,279,277 $200 13,181,805 86,757 152
Category of Service Groupings 

Category of Service is mapped from Place of Service

Inpatient services are identified by Category of Service codes 001 and 010.  Service Count reflects Admits.

Outpatient services are identified by Category of Service code 070.  Service Count reflects Service Count.

Professional services are identified by Category of Service codes 330, 400, 410, 420, 430, 431, 432, 470, 480, 490, 550, 560, 570, 721 and 740.  Service Counts reflects Visits Patient

Skilled Care in a Nursing Facility services are identified by Category of Service codes 110,140,170 and 180.  Service Count reflects Days.

Pharmacy services are identified by category of service codes 300 and 321.  Service Count reflects Scripts Rx.  Payments exclude rebates and clawbacks.

Behavioral Health services are identified by Category of Service codes 440, 442, 445.  Service Count reflects Service Count.

All other services are identified by excluding the Category of Service codes used in aforementioned groups.  Service Count reflects Service Count.

Payments = Net Payment + Healthcare Reimbursement Amount + Healthcare Incentive Amount (excludes Out-of-Pocket) and will vary from Cost on Page 15 due to different component measures.

Claims Incurred through December 2021 and Paid through March 2022

Jan 2021 - Dec 2021
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Georgia Department of Community Health - State Health Benefit Plan (SHBP)
Finance Report

Payment and Use Trends by Categories of Service Groupings
Excludes members with Medicare coverage and Medicare Advantage. 

Category of Service Groupings

Category of Service is mapped from Place of Service

Inpatient services are identified by Category of Service codes 001 and 010.  Service Count reflects Admits.

Outpatient services are identified by Category of Service code 070.  Service Count reflects Service Count.

Professional services are identified by Category of Service codes 330, 400, 410, 420, 430, 431, 432, 470, 480, 490, 550, 560, 570, 721 and 740.  Service Counts reflects Visits Patient

Skilled Care in a Nursing Facility services are identified by Category of Service codes 110,140,170 and 180.  Service Count reflects Days.

Pharmacy services are identified by category of service codes 300 and 321.  Service Count reflects Scripts Rx.  Payments exclude rebates and clawbacks.

Behavioral Health services are identified by Category of Service codes 440, 442, 445.  Service Count reflects Service Count.

All other services are identified by excluding the Category of Service codes used in aforementioned groups.  Service Count reflects Service Count.

Payments = Net Payment + Healthcare Reimbursement Amount + Healthcare Incentive Amount (excludes Out-of-Pocket).

Claims Incurred through December 2021 and Paid through March 2022

-$50 $0 $50 $100 $150 $200 $250 $300

Total Cost Change

Membership

Inpatient Price

Inpatient Use

Outpatient Price

Outpatient Use

Professional Price

Professional Use

Pharmacy Price

Pharmacy Use

Skilled Price

Skilled Use

Beh Health Price

Beh Health Use

Other Price

Other Use

Millions

Anthem HMO

-$100 -$50 $0 $50 $100 $150 $200

Total Cost Change

Membership

Inpatient Price

Inpatient Use

Outpatient Price

Outpatient Use

Professional Price

Professional Use

Pharmacy Price

Pharmacy Use

Skilled Price

Skilled Use

Beh Health Price

Beh Health Use

Other Price

Other Use

Millions

Anthem HRA

-$1 $0 $1 $2 $3 $4 $5 $6 $7

Total Cost Change

Membership

Inpatient Price

Inpatient Use

Outpatient Price

Outpatient Use

Professional Price

Professional Use

Pharmacy Price

Pharmacy Use

Skilled Price

Skilled Use

Beh Health Price

Beh Health Use

Other Price

Other Use

Millions

UHC HDHP

-$50 -$40 -$30 -$20 -$10 $0 $10 $20

Total Cost Change

Membership

Inpatient Price

Inpatient Use

Outpatient Price

Outpatient Use

Professional Price

Professional Use

Pharmacy Price

Pharmacy Use

Skilled Price

Skilled Use

Beh Health Price

Beh Health Use

Other Price

Other Use

Millions

UHC HMO

Page 17


